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Services for Governments

® Franking Calls. Franking calls provide a fast, personal, and friendly way to connect with
your constituents. Franking calls are a way to establish your presence — the next best
thing to face-to-face contact.

e Virtual Town Hall. Virtual town hall is like an electronic auditorium for your
constituents or supporters. It works on short notice. It lets participants hear you speak,
listen to questions, and exchange ideas.

¢ Constituent Survey. Constituent surveys are the easiest way to hear what your
constituents are thinking. Survey calls allow you to go directly to your constituents and
hear what’s really going on.

¢ Event Notification. Your constituents want to know when you’re in town so they can
see you in person. Event calls invite constituents to events and generate fast “counts” of
attendees. They can also give your constituents detailed information if they ask for it.

® Periodic Constituent Updates. Maintain regular communication with your constituents.
Some constituents would opt for more frequent contact from you if they had the
opportunity.
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Ahead of the curve

As a grassroots technology leader, Spoken Hub has developed a proprietary set of tools to help its
clients use the telephone to communicate faster and more reliably than ever before.

Results

* Spoken Hub’s interactive programs deliver uncommonly high response rates.

* Our technology allows comprehensive control over a program—clients can speed up, slow
down, change messages, and change the direction of programs to maximize results.

* By identifying the exact word that causes people to lose interest in a message, Spoken Hub can
test and deliver a script that effectively engages the targeted audience.

Reliability
* Our infrastructure is reliable. We run our programs in house on our own network. Most
auto call vendors cannot provide the end customer the same level of accountability or quality
control.
* Our internal controls are unmatched.
* You can count on our people. Spoken Hub professionals have run national and local
programs. We have the experience to get the job done right.

Service

* We provide wall-to-wall client service. We help develop your scripts, we run your program,
and we deliver your final analysis.

* Spoken Hub can execute a program on a dime—with a recorded script and data, your calls can
be going out on short notice.

* We run jobs and service clients seven days a week.
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